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ORDINANCE NO.

0-00-36

AN ORDINANCE OF THE CITY OF GAINESVILLE, FLORIDA,
RELATING TO FALSE BURGLAR AND ROBBERY ALARMS;
REPEALING ARTICLE IV OF CHAPTER 21 OF THE
GAINESVILLE CODE OF ORDINANCES RELATING TO
BURGLAR ALARM SYSTEMS, REPEALING ARTICLE I,
SECTION 17-3 OF CHAPTER 17 OF THE GAINESVILLE CODE
OF ORDINANCES RELATING TO AUTOMATIC DIALING
TELEPHONIC ALARM SYSTEMS; CREATING AND ADDING
A NEW ARTICLE IV TO CHAPTER 21 TO BE TITLED FALSE
BURGLAR AND ROBBERY ALARMS; ADDING A SHORT
TITLE; PROVIDING DEFINITIONS, REQUIRING PERMITS,
ESTABLISHING FEES AND FINES AND PENALTIES
PROVIDING FOR SUSPENSION, REVOCATION AND
REINSTATEMENT OF PERMIT; PROVIDING FOR APPEAL,;
ESTABLISHING RESPONSE TO ALARM REQUIREMENT,;
SETTING A DEACTIVATION REQUIREMENT; REQUIRING
REGISTRATION OF ALARM MONITORING COMPANIES
REQUIRING ALARM VERIFICATION; REQUIRING THE
REGISTRATION OF ALARM SYSTEM CONTRACTORS,
PROHIBITING CERTAIN ALARM DEVICES; REQUIRING AN
AUXILLARY ALARM POWER SUPPLY; REQUIRING ALARM
MODIHCATION UPON SERVICE REPAIR OR INSPECTION OF
THE ALARM; DISCLAIMING A PUBLIC DUTY; PROVIDING
FOR CIVIL CITATIONS AND COLLECTION OF FEES
PROVIDING FOR DISPOSITION OF FEES AND FINES
AMENDING SECTION 2-339, OF THE GAINESVILLE CODE OF
ORDINANCES RELATING TO APPLICABLE CODES AND
ORDINANCES SUBJECT TO CIVIL CITATION; PROVIDING
DIRECTIONS TO THE CODIFIER; PROVIDING FOR
SEVERABILITY; PROVIDING A REPEALING CLAUSE;
PROVIDING AN EFFECTIVE DATE.

WHEREAS, the City Commission finds that false alarmsin the City of Gainesville cause

amisuse of the resources of the Gainesville Police Department by causing the dispatch of unitsto
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the scene of afalse alarm that renders these units unavailable to respond to legitimate emergency
Situations; and

WHEREAS, the City Commission finds that the continued high incidence of false alarms
isathreat to the health, safety and welfare of the citizens of the City of Gainesville; and

WHEREAS, the City Commission finds the civil citation process to be an appropriate
option for enforcement of specific provisions of the false alarm ordinance.

WHEREAS, at least 10 days notice has been given once prior to adoption by publication
in a newspaper of general circulation notifying the public of this proposed ordinance and of a
Public Hearing in the City Commission Auditorium in City Hall, City of Gainesville; and

WHEREAS, a Public Hearing was held pursuant to the published notice described at
which hearing the partiesin interest and all others had an opportunity to be and were, in fact,
heard,

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COMMISSION OF THE
CITY OF GAINESVILLE, FLORIDA:

Section 1. Chapter 21, Article IV, Burglar Alarm Systems, shall stand repealed in its
entirety as of October 1, 2000.

Section 2. Chapter 17, Article I, Section 17-3, Automatic Dialing Telephonic Alarm
Systems Gainesville Code of Ordinances shall stand repealed as of October 1, 2000.

Section 3. A new Article IV congsting of Sections 21-50 through 21-69 inclusive, is created

and added to the Code of Ordinances of the City Of Gainesville, to read as follows:
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ARTICLE 1IV. FALSE BURGLAR AND ROBBERY ALARMS
Sec. 21-50. Short title. Thisarticle shall be referred to as the “ City of Gainesville False Alarm
Ordinance.”
Sec. 21-51. Definitions.

The following words, terms and phrases, when used in this article, shall have the meanings
ascribed to them in this article, except where the context clearly indicates a different meaning:

Alarm administrator means a person or persons designated by the city manager to administer,
control and review alarm applications, permits and false alarm reduction efforts.

Alarm monitoring company means a person or entity performing the service of monitoring
as defined in §489.505, Florida Statutes, for burglar or robbery alarms, and having customers within
the City of Gainesville.

Alarm operator means any owner, tenant or other person or entity that usesor isin
control of an alarm system.

Alarm operator awareness class means a class conducted by the designated authority for
the purpose of educating alarm users about responsible use and operation of alarm systems and
the problems created by false alarms.

Alarm review authority means the city manager or designee.

Alarm site means the individual location of each alarm system.

Alarm system means any device that emits, transmits or relays asignal intended to summon,
or that would reasonably be expected to summon, law enforcement servicesto the alarm site. Alarm

system does not include:
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a) adevice instaled on avehicle, unless the vehicle is permanently located on the site;

or

b) a device designed to alert only the inhabitants of the device site, and that is not

audible or visible from the exterior of the structure; or

C) adevice designed for a purpose other than to alert for intrusion, burglary or robbery.

Alarm system contractor means a person licensed under Chapter 489, Florida Statutes, as an
electrical or alarm system contractor who installs, maintains, repairs, alters, services or monitors
alarm systems for compensation.

Automated dialing device means an alarm system which automatically sends, viatelephone,
a prerecorded voice message or coded signal indicating the existence of an emergency situation.

Cancellation of Alarm Response means the process by which an alarm company providing
monitoring services verifies with the alarm operator or responsible party that there is not an existing
situation at the alarm site requiring law enforcement response and request law enforcement to cancel
the dispatch when such request occurs prior to law enforcement’s arrival on scene.

Commercial premises means any structure or area not otherwise defined in this section as
governmental or residential premises.

Conversion means atransaction or process by which one alarm company begins
monitoring and/or servicing a previously unmonitored alarm system, or an alarm system
previously monitored and/or serviced by another alarm company.

Deactivated alarm means an alarm system that has the primary and secondary power and

the phone line disconnected at the alarm control panel.



10

11

12

13

14

15

16

17

18

19

20

21

False alarm means an alarm dispatch or other response by the Gainesville Police
when the responding officer(s) finds no evidence of acriminal offense or attempted criminal offense
after having completed an investigation of the site. Excluded from this definition are:

a) alarms occurring as aresult of lightning, wind, or other meteorologica event, where

thereis clear evidence of physical damage to the alarm system; or

b) disruption of the telephone circuit beyond the control of the alarm operator or its

agents, verified by written communication from the telephone company; or

C) an electrical power disruption or failure in excess of four hours.

Governmental premises means a structure or area owned and operated by a

government entity.

Holdup alarm means a silent alarm signal generated by the manual activation of a device
intended to signal arobbery in progress.

Local Alarm System means an alarm system that emits asignal at afixed alarm site that is
audible or visible from the exterior of the alarmed structure.

One plus panic alarm means the manual activation of asilent alarm signal by entering at a
keypad a code that adds one (or more) to the last digit of the norma arm/disarm code. (Normal code
=1234, one plus duress code = 1235.

Panic alarm means an audible or silent alarm system signal generated by the manual
activation of a device intended to signal a life threatening or emergency situation requiring law
enforcement response.

Permit year means the period starting from the date of issuance of a permit and ending
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one year from that date. At the discretion of the city manager or designee, the permit year, for the
initial registration may be not less than twelve months nor more than twenty-four months.

Residential premises means any structure serving as a home, residence, or sleeping place by

one person or by two or more persons who maintain a common household.

Takeover means atransaction or process by which an alarm operator takes over control of

an existing aam system previously controlled by another aarm operator.

Verify means an attempt by the alarm monitoring company or its representative, to contact

the alarm site by telephonic or other electronic means, to determine the validity of the alarm before
requesting law enforcement dispatch.
Sec. 21-52. Alarm permit and fee.

a) Except as otherwise provided under the definition of “permit year”, every alarm
operator shall annually apply to the alarm administrator for a nontransferable alarm
permit. The permit shall be valid for one permit year and then expire.

b) A fee of $15.00 shall accompany each application or renewa for alarms on
residential, commercial or governmental premises. The fee shall be proportionately
adjusted for those permits that have an initial period greater than one year.

C) The owner or manager of any residential or commercial premises which are rented
to others and which have alarm systems provided by the owner or manager, shall:
Q) Explain the operation of the alarm system to the alarm user;

2 Explain the alarm user's financial responsibilities for false alarms;
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d)

3

(4)

Obtain the alarm user's signature on a form in which the alarm user
acknowledges having received and understood the information provided in
Sec. 1 and Sec. 2 above;

Furnish a blank alarm permit application to the tenant. The alarm

administrator shall provide the owner or manager with forms upon request.

No permit shall be required for a deactivated alarm system.

The alarm operator shall provide the following information:

D
2)
3
(4)
()

(6)

(")

(8)

(9)

The name, address and tel ephone number of the applicant(s);

The address of the alarm site;

The classification of the larm Site as residential, commercial, governmental;
The type of system(s), such as burglary, robbery, or panic;

The names, addresses and tel ephone numbers of two persons who have access
to the premises, the ability to reset the alarm, and who, upon request of the
Gainesville Police Department, will respond to the alarm site within 30
minutes of notification;

The name, address and tel ephone number of the alarm monitoring
company, if any;

The name, address, and telephone number of the installer and date of
installation, if known;

The name, address and telephone number of the commercial entity that last
performed maintenance on the alarm system, if known;

Any dangerous conditions present at the alarm site;
7
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f) No permit will be issued when afine is outstanding, when a reason for a previous

revocation has not been corrected, or if the applicant provides false information.

0) The alarm operator shall submit interim updated application information within 15

days of when the on-file information has changed. A permit may be revoked if it is found

to contain inaccuracies.

Sec. 21-53. False alarm fees and fines.

a) Responsibility for false alarms shall be borne by the alarm operator.

b) The following fees shall be assessed or fines shall be levied for each false alarm per

alarm site within one permit year:

D

2)
3
(4)
()
(6)

First and second false alarm fee: $25.00 each, however, if the alarm operator
has avalid alarm permit, then there is no fee for thefirst false alarm;

Third and fourth false alarm fee: $50.00 each;

Fifth and sixth false dlarm fee: $100.00 each;

Seventh and eighth false alarm fee: $200.00 each;

Ninth and above false alarm fee: $400.00 each;

An additional fine for false alarms from a non-permitted alarm system, or
from an alarm system with a suspended or revoked permit, is $200.00. This
$200 fine will be reduced to $50.00 if an application for an alarm system is
filed within ten days of the false alarm and the permit is issued within ten

days thereafter.
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d)

The alarm administrator will offer an alarm awareness class to alarm operators.
Alarm operators may attend the classin lieu of paying one fine per permit year.
After responding to an alarm, the Gainesville Police Department shall leave written
notice at the alarm site that the Police Department has responded to an alarm. The
notice shal include the identity of the officer, time of event, and the officer's

determination as to whether the alarm was false.

Sec. 21-54. Suspension, revocation, or reinstatement of alarm permit.

a)

b)

d)

In addition to the assessment of fees or levy of fines as provided for in this article,

the eighth false alarm response in a permit year shall result in a suspension of the

alarm permit.

A feeor fine that remains unpaid in excess of 30 days shall result in a suspension of

the alarm permit.

A suspension shall remain in effect until such time as:

Q) The alarm operator has taken action to remedy the causes of the false
alarms; and

2 The alarm administrator has reinstated the permit.

The alarm administrator may revoke an alarm permit if it is determined that:

Q) There is afalse statement of amaterial matter in the permit application; or

2 Ten or more false alarms have occurred from the alarm site within a permit
year.

A person whose alarm permit has been revoked may be issued a new permit if that

9
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f)

person:
Q) Submits documentation from the company that services the alarm system
that it is operating properly, or that the alarm operator has received
training in the use of the system or both if applicable; and
2 Pays all fees or fines issued to the person under this article; and
3 Submits a new application, and pays a $50 reinstatement fee.
The alarm administrator shall give written notification to the alarm operator of a

suspension, revocation, or reinstatement.

Sec. 21-55. Appeals of fees, suspensions, and revocations.

a)

b)

An aarm operator may appeal the assessment of afee, permit suspension, or permit
revocation under this article. The alarm operator shall notify the alarm administrator
in writing within ten days of receipt of notice of fine, suspension or revocation.
Proper notification shall stay the imposition of afee, suspension or revocation, until
adecision is made by the alarm review authority.

The aarm review authority shall conduct a hearing and consider evidence presented
by the alarm operator and by other interested persons. The alarm review authority
shall make a decision based on the preponderance of the evidence standard. The

decision of the alarm review authority isthe final administrative remedy for the City.

Sec. 21-56. Response to alarm. The aarm operator or aresponder listed on the dlarm permit shall

respond to the alarm site within 30 minutes from the time of notification by the Gainesville Police

Department of the activation of the alarm, whether false or not. The failure to respond, when

10
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requested by the Gainesville Police Department, shall be deemed a violation by the alarm operator,
and fee of $50 shall be assessed.

Sec. 21-57. Deactivation of audible alarms. The alarm operator shall deactivate the alarm within
15 minutes of activation or adjust the alarm to automatically deactivate within 15 minutes of
activation. Alarm systems not currently programmed to deactivate within 15 minutes shall be so
programmed during the next service call, but in no case later than July 1, 2001. A fee of $125 shall

be assessed for failure to comply with this section. [state law reference - §489.530, Florida Statutes, Audible
Alarms]

Sec. 21-58. Alarm monitoring companies.

a) All aarm monitoring companies shall register annually with the alarm administrator
for afee of $100, or afine of $125 shall be levied. Each registration shall be valid
for 12 months. The alarm monitoring company shall provide the following
information:

Q) Name, street address and tel ephone number of the monitoring company;
2 The names, street addresses, and telephone numbers of all alarm operators
contracted with within the territorial jurisdiction of this article;
3 The procedure used to verify the legitimacy of an alarm prior to
notification to the Gainesville Police Department;
4 The name, street address and telephone number of the qualifying agent.
b) Upon registration, the alarm monitoring company shall be provided with a telephone

number for use when reporting an alarm.

11
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Alarm monitoring companies shall maintain records relating to alarm notification for
aperiod of at least one year, and shall provide such records to the aarm administrator

upon request, or a fine of $125 shall be levied. [state law reference §489.521, Florida

Statutes, Business Organizations]

Sec. 21-59. Alarm verification calls required. All burglary or intrusion aarm systems that have

central monitoring shall have a central monitoring verification call made to the alarm site, prior to

alarm monitor personnel contacting alaw enforcement agency for alarm dispatch, or afine of $125

shall belevied. However, if the alarm has properly operating visual or auditory sensors that enable

the monitoring company to verify the alarm signal, verification calling is not required.

[state law reference - 8489.529, Florida Statutes, Alarm Verification]

Sec. 21-60. Alarm system contractors.

a)

b)

d)

All darm system contractors shall register annually with the alarm administrator for
afee of $100, or afine of $125 shall be levied. Each registration shall be valid for
12 months.

No person shall install, maintain, repair, alter, service or monitor alarm systems for
compensation without being an alarm system contractor, or afine of $125 shall be
levied.

All darm system contractors shall furnish each of its agents with identification cards
in accordance with §489.518, Florida Statutes, or a fine of $50 shall be levied for
each violation.

Alarm system contractors shall not install systems or equipment or use methods of

installation that do not meet or exceed minimum Underwriters Laboratories or
12
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f)

9)

American National Standards Institute requirements for the appropriate installation
or that do not use control panels tested for conformance to the Security Industry
Association’s Control Panel Standard, or a fine of $125 shall be levied for each
violation.

Alarm system contractors shall not activate or service an alarm system unlessit is
permitted, or afine of $125 shall be levied.

Alarm system contractors shal not cause afalse darm during the servicing, repairing,
testing or inspection of an alarm system, or afine of $125 shall belevied. Thealarm
operator shall not be charged for such false alarms.

Alarm system contractors shall provide all alarm operators with ablank alarm permit
application, whenever instaling, maintaining, repairing, atering or servicing an
alarm system, unless the alarm system contractor reasonably believesthat the system

is permitted, or afine of $50 shall be levied.

Sec. 21-61. Prohibited Alarm Devices.

a)

It is unlawful for a person to operate an alarm system equipped with an automatic
dialing device programmed to connect directly to the Gainesville Police Department
or public safety combined communications center. All automatic dialing systems
shall communicate alarm notifications to a person who has accepted the
responsibility of relaying the alarm or, to a business licensed by the State of Florida
to engage in the relaying of alarm notifications. A fine of $125 shall be levied for

violation of subsection (a) of this section.

13
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b)

It is unlawful for a person to use an aarm system that is programmed to send a
“one Plus Panic Alarm”. Alarm companies may continue to report alarms received
from alarm systems programmed with the “One Plus Panic Alarm” feature prior to
enactment of this ordinance. After enactment of this ordinance, any takeover or
conversion as defined herein, or any inspection or modification of the alarm system,
shall require the alarm company to remove the “One Plus Panic Alarm” program. A
fine of $50 shall be levied against the alarm system contractor for violations of this
section.

It isunlawful to use or install a single-action type holdup or panic alarm switch for
activation. A holdup or panic alarm requires that a dual-action type switch be
installed and used for activation. Alarm companies may continue to report alarms
received from alarm systems equipped with single-action switch prior to enactment
of thisordinance. After enactment of this ordinance, any takeover or conversion as
defined herein, or any inspection or modification of alarm system, shall require the
alarm company to remove the all single-action type, non-recessed button/switches
used for activation. A fine of $50 shall be levied against the alarm system contractor

for violations of this section.

Sec. 21-62. Auxiliary power supply. Anaarm operator shall not operate an alarm system which
does not have a minimum four-hour auxiliary power supply, or a fine of $125 shall be levied for

noncompliance.

14



O ©O©

11

12

13

14

15

16

17

18

19

20

21

Sec. 21-63. No special public duty. The permitting of an darm system is not intended to, nor will
it create a contract, duty or obligation, either expressed or implied, of response. Any and al liability
and consequential damage resulting from the failure to respond to a notification is hereby disclaimed
and governmental immunity as provided by law isretained. By registering the aarm system, the
alarm operator acknowledges that law enforcement response may be based on factors such as
availability of law enforcement units, priority of cals, weather conditions, traffic conditions,
emergency_conditions and staffing levels.
Sec. 21-64. Civil citation; collection of fees.
a) The police officers and code enforcement officers may issue a civil citation for
violations of sections 21-53(b)(6); 21-58(a) and (c¢); 21-59; 21-60(a) through (g); 21-
61 and 21-62 of this article. The citation shall be issued in accordance with Chapter
2, Article V, Division 6, Civil Citations, of the City of Gainesville Code of
Ordinances and §162.21, Florida Statutes.
b) In addition to other available remedies, any fee assessed or fines levied pursuant to
this article that remains unpaid may be collected in accordance with the City of
Gainesville policies regarding delinguent accounts.
Sec. 21-65. Disposition of fees and fines. Fees and fines collected by the alarm review authority
pursuant to this article shall first be applied to the administration of this article.

Sec. 1-66. Records

15



All information received by the City of Gainesville pursuant to thisarticleis confidential and exempt

from § 119.07(01) and 286.011 and other laws and rules requiring public access to records. [state law

reference-§281.301F oridaStatutes]

Secs. 21-67 21-69. Reserved.

Section 4. Section 2-339 is amended to read as follows:

Sec. 2-339.

The following ordinances are enforceable by the procedures described in this division:

Applicable codes and ordinances.

Section

Description

Class

Penalty

Chapter 5 except as
provided below

Animal Control

$50.00

5-2(c)

Animal molesting or
biting pedestrian or
bicyclist

$200.00

6-3

104.1.1 of adopted
Standard Building
Code, as amended
Building, electrical,
plumbing, gas, and/or
mechanica work
within arequired
permit.

$75.00

6-183(1)

False advertising

$125.00

6-185

Acting as a contractor
without avalid
contractor certificate.

v

$200.00

6-186(b)(2)

No journeyman or
certified craftsman on
the job site

$75.00

Article IX of Chapter
6

Downtown minimum
property standards

$50.00

Chapter 10

All adopted fire
prevention &
protection codes,

$75.00

CODE: Words stricken are deleted; words underlined are added.
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except NFPA 101
Chapters 5, 6, 7 and
SFPC Chapters 6, 8,
31 and 42

Chapter 10

NFPA 101 Chapters
5, 6, 7 SFPC Chapters
6, 8, 31 and 42

$200.00

1151

Availability of potable
water

$50.00

13-171

Insects, storage, trash
and yard maintenance

$50.00

14.5-1

Not having landlord
permit

$75.00

Chapter 15

Noise violations

$50.00

16-19

Dangerous
buildings/hazardous
lands

$50.00

17-2

Flierson utility poles
or other fixtures

$50.00

19-2

Violation of
regulations for
peddliingin
Downtown Plaza

$50.00

19-34

Violation of permit
requirements for
commercia peddlers,
solicitors, or
canvassers

$50.00

19-52

Unauthorized
solicitation of alms or
financial assistance

$50.00

19-53

Unauthorized sale or
transfer of goods and
services, religious and
charitable
organizations
soliciting for
contributions without
apermit

$50.00

19-55

Violation of
restrictions and
requirements for
permitted soliciting

$50.00

17
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19-96 Operation of mobile I $50.00
food cart in prohibited
area

19-97 Violation of I $50.00
regulations on
permitted mobile food
cart

Chapter 5 except as Animal control I $50.00

provided below

19-112 Unauthorized I $50.00
soliciting of funds

21-53(b)(6) Non-permitted, v $200.00
revoked or suspended
alarm system

21-58(a) Failure to register Il $125.00
alarm monitoring
company

21-58(c) Failure to maintain 1] $125.00
records

21-59 Failure to make alarm 1] $125.00
verified call

21-60(a) Failure to register — Il $125.00
Alarm system
contractors

21-60(b) Maintenance, repair, Il $125.00
alter or service of
system for
compensation by
noncontractor

21-60(c) Failureto issue ID ] $50.00

21-60(d) Use of equipment or Il $125.00
methods below
minimum standards

21-60(e) Activation/servicing 1} $125.00
non-permitted alarm

21-60(f Causing false alarm Il $125.00
during servicing

21.60(q) Failure to provide ] $50.00
blank alarm permit
application

21-61(a) Operating automatic Il $125.00
dialing device

21-61(b) Failure to remove I $50.00

CODE: Words stricken are deleted; words underlined are added.
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21-61(c) non-permitted features

21-62 Operating darm Il $125.00
system without
auxiliary power

26-137 Abandoned vehicles I $50.00

27-73 Solid waste violations I $50.00
except (4), (8) and (9)

27-76(b)(1)b. Improper use of cart I $50.00

27-79(a) and (f) Commercial franchise \Y; $200.00
violations

Chapter 28 Taxicab regulation I $50.00

30-51(c) Permitted usesin Il $75.00
single family districts

30-56(b) and (c) Residential parking I $50.00

30-315 et seq. Violation of sign I $50.00
regulations

Second violation of the same Class | or Class | offense shall be double the amount
shown on the penalty schedule.

Third and subsequent violations of the same Class | or |1 offense shall require a
mandatory court appearance.

Second and subsequent violations of the same Class 111 or Class |V offense shall require a
mandatory court appearance.

Section 5. It istheintention of the City Commission that the provisions of Sections 3
and 4 of this Ordinance shall become and be made a part of the Code of Ordinances of the City of
Gainesville, Florida, and that the sections and paragraphs of this ordinance may be renumbered
or relettered in order to accomplish such intentions.

Section 6. If any section, sentence, clause or phrase of this ordinanceis held to be invalid
or unconstitutional by any court of competent jurisdiction, then said holding shall in no way affect
the validity of the remaining portions of this ordinance.

Section 7. All ordinances or parts of ordinances, in conflict herewith, are to the extent of

19
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such conflict hereby repealed as of October 1, 2000.

Section 8. Thisordinance shall be effective on October 1, 2000.

PASSED AND ADOPTED this day of 2000.

PAULA M. DeLANEY

MAYOR
ATTEST APPROVED ASTO FORM AND LEGALITY
KURT M. LANNON MARION J. RADSON
CLERK OF THE COMMISSION CITY ATTORNEY
This Ordinance passed on first reading this day of , 2000.
This Ordinance passed on second reading this day of , 2000.
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